July 1, 2005

I am writing to contest the validity of Dr. DiPasquale Acct. #59203249 bill of $266.65.  The billing department was informed by me as well as Dr. DiPasquale, whom I had informed orally that I did not owe the amount they were billing me for.

The billing department made errors and continued to keep those errors in their system.  I did not have as many office appointments as they billed me for.  Some were cancelled ahead of time and yet I was still being charged.  The errors resulted from two to three sets of record keeping - a sign-in sheet, a handwritten card, and computer generated.  A couple of billing/receptionist trainees were hired and dismissed.  Their record keeping errors continued.


The original agreement was to accept Medicare payments and small co-pay and nothing more.








Richard Reiman

